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General Information   Percentage based of a total of 504 surveys returned. 
 
1a. Gender 
Men      249    49% 
Women     233     46% 
No answer  22 4% 
 
1b. Work Location 
North Muskegon  66  13% 
Muskegon   112  22% 
Muskegon Heights  10  2% 
Norton Shores   15  3% 
Other    96  19% 
No answer   205  41% 
 
1c. Age 
18-25   18 4% 
26-35   32 6% 
36-45   65 13% 
46-55   108 21% 
56-65   107 21% 
66 + 155  31% 
No answer  19 4% 
 
1d. Employment 
Employed  210 42% 
Self-Employed   57  11% 
Semi-Retired    21  4% 
Retired   183 36% 
Unemployed   14  3% 
No Answer    19  4% 
 
1e. Length of Residency (years) 
1 or less  39 8% 
2-5 94   19% 
6-10 87  17% 
11-15 71  14% 
16-20 58  12% 
21-25   24 5% 
26-30   34 7% 
31-35   29 6% 
36-40   30 6% 
41-45   9 2% 
46-50   10 2% 
51-55   6 1% 
56-60   1 0% 
61-65   1 0% 
65-   2 0% 
No Answer  9 2% 
 
1f. # in Household 
1 88   17% 
2 259   51% 
3 58   12% 
4 57   11% 
5 21   4% 
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# in household continued 
6+ 9   2% 
No Answer  13 3% 
 
1g. # School Children 
0 380   75% 
1 39   8% 
2 49   10% 
3 13  3% 
4+ 4   1% 
No Answer  19 4% 
 
1h. Children at North Muskegon Schools 
North Muskegon Schools  89 18% 
Other Schools    24 5% 
N/A 232    46% 
No Answer    159 32% 
 
2. Important characteristics that keep you in North Muskegon. 
Residential Atmosphere 
1. 295 59% 
2. 114 23% 
3. 36 7% 
4. 25 5% 
5. 12 2% 
6. 71% 
No Answer 15 3% 
 
Proximity to Employment 
1. 22 4% 
2. 31 6% 
3. 38 8% 
4. 51 10% 
5. 53 11% 
6. 163 32% 
No Answer 146 29% 
 
Natural Resources 
1. 128 25% 
2. 126 25% 
3. 95 19% 
4. 63 13% 
5. 41 8% 
6. 14 3% 
No Answer 37 7% 
 
Taxes 
1. 32 6% 
2. 25 5% 
3. 49 10% 
4. 79 16% 
5. 100 20% 
6. 103 20% 
No Answer 116 23% 
 
 



CITY OF NORTH MUSKEGON SURVEY 
2004 

Schools 
1. 87 17% 
2. 68 13% 
3. 69 14% 
4. 62 12% 
5. 64 13% 
6. 64 13% 
No Answer 90 18% 
 
City Services 
1. 57 11% 
2. 66 13% 
3. 131 26% 
4. 89 18% 
5. 80 16% 
6. 25 5% 
No Answer 56 11% 
 
 
3. Important characteristics that help others differentiate North Muskegon from other areas? 
Residential Atmosphere 
1. 256 51% 
2. 117 23% 
3. 53 11% 
4. 18 4% 
5. 6 1% 
6. 6 1% 
No Answer 48 10% 
 
Proximity to Employment 
1. 9 2% 
2. 21 4% 
3. 38 8% 
4. 55 11% 
5. 88 17% 
6. 145 29% 
No Answer 148 29% 
 
Natural Resources 
1. 129 26% 
2. 123 24% 
3. 112 22% 
4. 66 13% 
5. 20 4% 
6. 12 2% 
No Answer 42 8% 
 
Taxes 
1. 18 4% 
2. 17 3% 
3. 14 3% 
4. 63 13% 
5. 107 21% 
6. 115 23% 
No Answer 170 34% 
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Schools 
1. 145 29% 
2. 112 22% 
3. 85 17% 
4. 45 9% 
5. 28 6% 
6. 16 3% 
No Answer 73 14% 
 
City Services 
1. 36 7% 
2. 32 6% 
3. 84 17% 
4..116 23% 
5. 91 18% 
6. 57 11% 
No Answer 88 17% 
 
City Planning 
4. What type of growth would you like to see? 
a. Single family homes 
Very Important    01 40% 
Important  118  23% 
Somewhat Important  69  14% 
Somewhat Unimportant 27  5% 
Not Important   47 9% 
No Answer   42  8% 
 
b. Rental Single family homes 
Very Important   17  3% 
Important   28  6% 
Somewhat Important  67  13% 
Somewhat Unimportant 95  19% 
Not Important   239  47% 
No Answer   58  12% 
 
c. Rental Multi-family homes 
Very Important   13  3% 
Important   12  2% 
Somewhat Important  43  9% 
Somewhat Unimportant  86  17% 
Not Important   286  57% 
No Answer   64  13% 
 
d. Condos 
Very Important     26  5% 
Important     81  16% 
Somewhat Important  123  24% 
Somewhat Unimportant    74  15% 
Not Important   144  29% 
No Answer     56  11% 
 
 
 
 
e. Recreation (parks) 
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Very Important   182  36% 
Important   164  33% 
Somewhat Important    74  15% 
Somewhat Unimportant    21  4% 
Not Important     20 4% 
No Answer     43  9% 
 
f. Commercial 
Very Important    43  9% 
Important   102  20% 
Somewhat Important  122  24% 
Somewhat Unimportant   60     12% 
Not Important   113  22% 
No Answer     64  13% 
 
g. Retail (4-Corners) 
Very Important   130  26% 
Important   153  30% 
Somewhat Important    97  19% 
Somewhat Unimportant    41    8% 
Not Important     46     9% 
No Answer     37      7% 
 
h. Retail (Whitehall Rd) 
Very Important   106  21% 
Important   160  32% 
Somewhat Important  121  24% 
Somewhat Unimportant  38  8% 
Not Important    37  7% 
No Answer   42  8% 
 
City Planning Continued 
5. Do you believe there are enough retail shops and restaurants in the city? 
Yes    231  46% 
No    264  52% 
No Answer      9   2% 
 
6. Do you believe the city should offer tax incentives for light commercial development? 
Yes   226  45% 
No   261 52% 
No Answer    16   3% 
 
7. If the city moves the DPW what type of development would you like to see there? 
Single Family Homes    46    9% 
Condos     96  19% 
Recreation (parks)  188  37% 
Commercial     60  12% 
Retail      72  14% 
No Answer     40    8% 
 
8. Write in comments 
 
 
 
 
9. Ordinances (RV parking) 
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a. Would you like the current ordinance eliminated? 
 Yes  145  29% 
 No  333  66% 
 No Answer 26  5% 
 
b. Would you like the ordinance modified to allow for specific recreational items allowed? 
 Yes  186  37% 
 No  281  56% 
 No Answer 37 7% 
 
c. If you answered yes above, what type of recreation items should be allowed? 
         Yes         No    No Answer 
Motor Homes        91  18%   101  20%  312  62% 
Pop-up Campers   129  26%    68  13%  307  61% 
Camper Trailers < 20'   133  26%    66  13%  305 61% 
Camper Trailers > 20'     65  13%  128  25%  311  62% 
Trailerable Boats > 25'     79  16%  116  23%  309  61% 
Trailerable Boats < 25'   176  35%    31  6%  297  59% 
Covered Storage Trailers  82  16%  113  22%  309  61% 
Any Trailers      71  14%  123  24%  310  62% 
 
City Services 
10. Please rate these services provided by the city. 
Fire Dept.   Performance   Importance 
Excellent   326  65%     363  72% 
Above Average   111  22%       33   7% 
Average     22    4%             4   1% 
Below Average       1   0%         0   0% 
Poor - Needs Attn.      2    0%           0   0% 
No Answer     42    8%     104  21% 
 
Police Dept.   Performance   Importance 
Excellent   267  53%    337   67% 
Above Average   126  25%      51   10% 
Average    54  11%      11    2% 
Below Average    10    2%        2    0% 
Poor - Needs Attn.     6    1%        1    0% 
No Answer    41    8%    102  20% 
 
DPW 
Snow Removal   Performance  Importance 
Excellent   184  37%    262  52% 
Above Average   165  33%      97  19% 
Average     84  17%      16   3% 
Below Average     19   4%      10   2% 
Poor - Needs Attn.    12   2%        2  0% 
No Answer     39   8%    117  23% 
 
Street Maintenance  Performance  Importance 
Excellent   113  22%   208  41% 
Above Average   163  32%   138  27% 
Average   131  26%     32   6% 
Below Average     34   7%      8   2% 
Poor - Needs Attn.    20   4%      3   1% 
No Answer     42  8%   115  23% 
Street Drainage  Performance  Importance 
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Excellent   101  20%    163  32% 
Above Average   156  31%    142  28% 
Average   137  27%      58  12% 
Below Average     35   7%        8   2% 
Poor - Needs Attn.    16   3%       6   1% 
No Answer     59  12%    127  25% 
 
Water System   Performance  Importance 
Excellent   173  34%   249  49% 
Above Average   143  28%     89  18% 
Average   110  22%     37   7% 
Below Average     21    4%      3   1% 
Poor - Needs Attn.     4    1%     0   0% 
No Answer    53  11%   126  25% 
 
Leaf Pickup   Performance Importance 
Excellent   193  38%   258  51% 
Above Average   141  28%     90  18% 
Average     77   15%     27   5% 
Below Average     33    7%    12   2% 
Poor - Needs Attn.    26    5%      4   1% 
No Answer     34    7%  112  22% 
 
Building Maintenance  Performance  Importance 
Excellent   138  27%   141  28% 
Above Average   182  36%   148  29% 
Average    92  18%     67  13% 
Below Average       5 1%      1    0% 
Poor - Needs Attn.     4  1%     0    0% 
No Answer     83  16%   147  29% 
 
City Hall Employees  Performance  Importance 
Excellent   245  49%   213   42% 
Above Average 1   44  29%   116   23% 
Average     48  10%     29     6% 
Below Average       3    1%      5     1% 
Poor - Needs Attn.      2    0%      1     0% 
No Answer     62  12%  140  28% 
 
City Council  Performance  Importance 
Excellent   101  20%    153  30% 
Above Average   145  29%    118  23% 
Average   123  24%      57  11% 
Below Average     19   4%      14    3% 
Poor - Needs Attn.    10   2%        2      0% 
No Answer   106  21%    160  32% 
 
Parks and Recreation 
11. How often do you use each park? 
Park Usage   Weekly   Monthly  Yearly   Never   No Answer 
Custer Park   55   11%  107   21%  164   33%  140   28% 38   8% 
Walker Park   64   13%  100   20%  198   39%  105   21%  37   7% 
Waterfront Sports Park  48   10%  81    16%  117   23%  214   42%  44   9% 
East End Park   31   6%  36     7%   86   17%  300   60% 51  10% 
West End Park   30   6%  50   10%   79   16%  300   60%  45   9% 
Bear Lake Park   45   9%  66   13%  121   24%  232   46%  40   8% 
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12. Rate the condition/quality of each park. 
Park Quality/Condition   Excellent  Good        Average     Poor   No Answer 
Custer Park    219   43%      149    30%    18   4%           0     0%  118    23%  
Walker Park    219   43%      154    31%    18    4%          0     0%  113    22% 
Waterfront Sports Park   53    11%       167   33%     96   19%         6     1%  182    36% 
East End Park    37    7%         148   29%     90   18%       17     3%  212    42% 
West End Park    54   11%        158    31%    75   15%         1     0% 216    43% 
Bear Lake Park    28     6%        111   22%     89   18%     104    21% 172    34% 
 
13. Write in comments 
 
14. Do you and/or your family participate in summer recreation programs? 
       Yes         No   No Answer 
Soccer     56   11%  383    76%  65    13% 
Baseball    41     8%  393    78%  70    14% 
Softball    32     6%  394    78%  78    15% 
Football    25     5%  400    79%  79    16% 
Tennis     65   13%  375    74%    4    13% 
Other Write in comments 
 
15. How often would you like to see a survey? 
Every 6 Months  28  6% 
Once a Year   183  36% 
Every 2 Years   258  51% 
Never Again   18  4% 
No Answer   17  3% 
 
16. Are you planning to move? 
Yes    52  10% 
No    436  87% 
No Answer   15  3% 
  
If yes, why? 
Taxes    17  3% 
city services    2  0% 
City leadership    3  1% 
Climate    0  0% 
Housing Issues              10  2% 
School System Issues  2  0% 
New Job Location  6  1% 
Other               15  3% 
 
17. Other Comments 
Write in comments 
 


